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December 6, 2017

AMEND BOARD REPORT 17-0426-PR20
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Authorize a new agreement W|th Blackboard Inc to provide a District-Wide Communications Solution to
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this report. Vendor was selected on a competitive basis pursuant to Board Rule 7-2. A written agreement
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payment shall be made to Vendor prior to the execution of their written agreement. The authority granted
herein shall automatically rescind in the event their written agreement is not executed within 90 days of
the date of this Board Report. Information pertinent to this agreement is stated below.

This December 2017 amendment is necessary to change the term start date from July 1. 2017 to
December 7, 2017 and reduce spend authority by $200,000.00. The authority granted herein authorizing

anew aqreement shaII automatlcallv rescmd in the event the written agreement is not executed within 90
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SCOPE OF SERVICES:
Vendor will host and support a comprehensive, highly available, web- based commumcatlons solution that
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to deliver messages via voice (robocalls), email, text or TTY/TDD for notifications such as daily
attendance, emergencies, school-specific messages or programs, department-specific or District-wide
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Information System and is able to integrate with other information sources. Vendor will also provide the
texting mechanism for the Board's Parent Portal and has geo-mapping capabilities to send messages
within geographic parameters. Training of Board personnel and ongoing technical or end user support is
included in the solution.

DELIVERABLES:
Vendor W|Il prowde the Board w1th a comprehenswe 24x7x365 commumcatlons solutlon including
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through fiscal year 2020.

OUTCOMES:
Vendor's services will result in the Board having a state-of-the-art yet economical tool with training and
support that enhances communications capabilities.

COMPENSATION:
Vendor shall be paid during the term of the agreement as specified in the agreement. Estimated annual
costs for this term are set forth below:
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GENERAL CONDITIONS:
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5/34-13.1, the Inspector General of the Chicago Board of Education has the authority to conduct certain
investigations and that the Inspector General shall have access to all information and personnel
necessary to conduct those investigations.
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