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Project 12510 - Information & Technoloqy Services
Manager: 125 South Clark Street - 3rd Floor
Chicago, IL 60603
Jones, Mr. Rodney W.
773-553-1300

TERM:
The term of this agreement shall commence on July 1, 2010 and shall end June 30, 2012. This agreement
shall have four options to renew for periods of one-year each.

EARLY TERMINATION RIGHT:
The Board shall have the right to terminate this agreement with 30 days written notice.

SCOPE OF SERVICES:
OpenText will provide the following services:

Internal and external Web mail access for student and employee users of the e-mail service
System capable of supporting up to 450,000 users and operating 24 hours a day, seven days a week, and
365 days a year

Comprehensive, integrated e-mail, and document collaboration solution

External and internal hosting solutions

Encrypted connections to e-mail servers

Implementation plan

Project timelines

Training and marketing

Virus protection

Secure authentication via Microsoft Active Directory

End user and support personnel training (e.g., Help Desk agents, Messaging Administrators, etc.)
Compatibility and integration

Archiving

DELIVERABLES:
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AUTHORIZATION:

Authorize the General Counsel to include other relevant terms and conditions in the written agreement.
Authorize the President and Secretary to execute the agreement. Authorize the Chief Information Officer to
execute all ancillary documents required to administer or effectuate this agreement.

AFFIRMATIVE ACTION:
The MNVBE goals for this contract mclude 35% total MBE, and 5% WBE. However, the Waiver Review
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the Remedial Program in Goods and Services be granted because the contract scope is not further
divisible.

Open Text Inc. has elected to demonstrate a good faith effort to participate in CPS Diversity Program by
complying with the Goods and Services Remedial Program Section 9.5. whereby Open Text Inc. has
elected to hire ten (10) Interns from the Department of College and Career Prep. to provide on-site
FirstClass end-user assistance.

LSC REVIEW:
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FINANCIAL.:
Please see attachment.

yr——1._________________________

GENERAL CONDITIONS:
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FINANCIAL:
| FY11 | FY12 | TOTAL
CPS PAYS 12540-230-54405-254501-000000 $707,870.00 $1,786,600.00 $2,494.470.00
$1078.730.00 $2.157.460.00
SLD PAYS $1,078,730.00 $0  $1.078,730.00
$3,573,200.00
Grand Total $1,786,600.00 $1,786,600.00






