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APPROVE EXERCISING THE FIRST OPTION TO RENEW THE AGREEMENT WITH SCHOOLNET,
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SUPPORT SERVICES

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:
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Software Upgrade: Schoolnet will provide maintenance and support for all major version upgrades, which
incbides wodules for Geadi ttendance._Student and Pareat Partals (Fnalish/Snanish/Palish

Curriculum tracking and increased standardized test and assessment data interoperability with other CPS
systems. Schoolnet will provude any techmcal program corrections and enhancements that may develop
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are no third party licenses associated with this software.
DELIVERABLES: Schoolnet will provide:

e License and Maintenance: Schoolnet will provide annual license and maintenance services for
Schoolnet GradeSpeed for CPS school district. Schoolnet will provide maintenance which
consists of program corrections and enhancements that Schoolnet may develop during the
extended term of this agreement as long as the Board’'s annual maintenance fee is current.
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State or Federal requirements regarding special education. Schoolnet will also provide support
on this licensed software, which consists of resolving trouble tickets, corrective maintenance,
knowledge management, and knowledge transfer, as well as the following:

o Regular software updates and installers
o Database cleanup and alter scripts (usually part of installers)
o Bug Fixes targeted to highest priority defects
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o Minor feature and functional enhancement
o Performance Optimizations
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GENERAL CONDITIONS:
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5/34-13.1, the Inspector General of the Chicago Board of Education has the authority to conduct certain
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necessary to conduct those investigations.









