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OPTION PERIOD: The term of these agreements is being extended for one year, commencing July 1,

OPTION PERIODS REMAINING: There are no option periods remaining.

SCOPE OF SERVICES: Sun will continue to provide the Board with services described below during the
renewal term:
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to prowde onsite basic malntenance services in conjunction with the E-Rate Program to the Board Thls
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o Service level agreements (SLAs) and implementation of SLAs.
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in the core network.

¢ Redeployment of existing school switches, replaced by the new switches.

» Removal of old equipment at the schools and in the core.

¢ Incident management and onsite maintenance services for all school LAN equipment, including
switches, hubs, wireless access points, transceivers, and uninterruptible power supplies.
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required to administer or effectuate this option agreement.

AFFIRMATIVE ACTION: This contract is in full compliance with the goals required by the Remedial Plan
for Minority and Women Business Enterprises Contract Participation (M/WBE Plan). The MMWBE
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scheduled the following firms and percentages:

Total 33%

Total 24% African American












