FINAL 06-0222-PR9Y February 22, 2006

APPROVE ENTERING INTO AN AGREEMENT WITH AVAYA CORPORATION FOR PRIVATE
BRANCH EXCHANGE ("PBX"), INTUITY VOICEMAIL SYSTEMS,
CONVERSANT SYSTEMS AND RELATED CALL CENTER COMPONENTS
HARDWARE AND SOFTWARE MAINTENANCE SERVICES

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:
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maintenance services for all Private Branch Exchange ("PBX") Systems, Intuity Voicemail Systems,
Conversant Systems and associated Call Center components at 125 South Clark, Medill Training Center
and Elizabeth Training Center for the Office of Technology Services (“OTS"), at a cost not to exceed
$1,007,968.44. Avaya was selected on a non-competitive basis because this equipment is proprietary to
Avaya. A written agreement for Avaya's services is currently being negotiated. No services or goods
shall be ordered or received and no payment shall be made to Avaya prior to the execution of the written
agreement. The authority granted herein shall automatically rescind in the event a written document is
not executed within ninety (90) days of the date of this Board Report. Information pertinent to this
agreement is stated below.

VENDOR: Avaya Inc.
230 W Monroe, Suite 1100
Chicago, lllinois 60606
Contact: Todd Rafac
Telephone No.: (312) 634-2412
Vendor No.: 30623

USER: Office of Technology Services
125 South Clark Street, 3rd Floor
Chicago, lllinois 60603
Contact: Robert Runcie, Chief Information Officer
Katie Zalewski, Telecommunications Director
Telephone No.: (773) 553-1300
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written agreement. Authorize the President and Secretary to execute the agreement. Authorize the Chief
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Contingent Liability — The agreement shall contain the clause that any expenditure beyond the current
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Approved for Consideration: Approved:
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eather A Obora Arne Duncan
Chief Purchasing Officer Chief Executive Officer
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